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About About
This Report SBS Transit Ltd

2024 in Review Our Approach

to Sustainability

AWARDS AND
ACHIEVEMENTS

ENVIRONMENT

Environmental Social
Stewardship

Corporate
Governance

Appendices
Responsibility

ESG BUSINESS AWARDS 2024

« Sustainable Transportation Infrastructure Award
¢ Industrial Energy Efficiency Award

¢ Mental Health Awareness Award

SINGAPORE WATERMARK AWARDS 2024
» Water Efficiency Award (Projects) for Improving
the Efficiency of Automatic Bus Wash Systems

ECO OFFICE
e All premises are Eco-Office certified

¢
ﬁ@?c%"] SOCIAL

1ISO 14001:2015 ENVIRONMENTAL MANAGEMENT
SYSTEMS
« Rail Business

ISO 50001:2018 ENERGY MANAGEMENT SYSTEMS
« Rail Business

1SO46001:2019 WATER EFFICIENCY MANAGEMENT
« Rail Business

NATIONAL KINDNESS AWARD 2024
e Transport Gold Award (218 winners)
e OQutstanding Award (11 winners)

ASIA PACIFIC CUSTOMER SERVICE CONSORTIUM
CUSTOMER RELATIONSHIP EXCELLENCE AWARDS 2024

HR ASIA AWARDS

(BEST COMPANIES TO WORK FOR IN ASIA)

¢ Best Company to Work for in Asia Award — for the
third consecutive year since 2022

+ Diversity, Equity and Inclusion Award

* Sustainable Workplace Award

¢ Most Caring Company Award

GREAT PLACE TO WORK® CERTIFICATION

COMMUNITY CHEST AWARDS
¢ Charity Platinum Award

« Volunteer Partner Award

« Enabler Award

SG ENABLE - ENABLING MARK (GOLD)

NHB PATRON OF HERITAGE AWARDS
* Partner Award

ROADS.SG 2024 AWARDS
e Road Safety Champion Award (Company/Association)
Gold Award

LTA SINGAPORE'S PUBLIC TRANSPORT SAFETY

AND SECURITY AWARDS 2024

* Excellence Award for the Sengkang-Punggol LRT
Merit Award for North-East Line

Merit Award for PT209 Serangoon-Eunos Bus Package
Special Commendation Award (12 winners)

Star Award (11 winners)

Safety Champion Award (28 winners)

WORKPLACE SAFETY AND HEALTH (WSH) AWARDS 2024
WSH Innovation Award: Brake Caliper Lifter

e WSH Tech Award: Customised Telescopic Pole

« Safety and Health Award Recognition for Projects (SHARP):
Seletar Bus Depot

e bizSAFE Partner Award

e WSH Performance (Silver) Award

2024 NATIONAL SAFETY AND SECURITY WATCH
GROUP AWARD
¢ TOPSIS Outstanding Award

NTUC U SAFE FORUM AND AWARDS 2024
+ U Safe Champion Award

BIZSAFE STAR
« Bus and Rail Business

1ISO 45001:2018 OCCUPATIONAL HEALTH AND
SAFETY MANAGEMENT SYSTEMS
* Bus and Rail Business
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SINGAPORE CORPORATE AWARDS 2024
* Best Investor Relations Award (Silver)

SIAS INVESTORS' CHOICE AWARDS 2024

e Singapore Corporate Governance Award

« Singapore Corporate Sustainability Award

* Shareholder Communications Excellence Award
e Most Transparent Company Award (Industrials)

SBR NATIONAL BUSINESS AWARDS
e Transportation Category

SBR MANAGEMENT EXCELLENCE AWARDS 2024
¢ Team of The Year

OPENGOV ASIA
* Recognition of Excellence 2024 Award

SBR TECHNOLOGY EXCELLENCE AWARD 2024

« Software — Transportation category for our Track Access
Management System

« Emerging Technology — Transportation category for
DriveSafe+

Environmental Social
Stewardship Responsibility

Corporate
Governance

Appendices

DATA PROTECTION TRUSTMARK - INFOCOMM MEDIA
DEVELOPMENT AUTHORITY
« Bus and Rail Business

1SO22301:2019 BUSINESS CONTINUITY MANAGEMENT
SYSTEM
* Bus and Rail Business

1ISO 55001:2014 ASSET MANAGEMENT SYSTEM
+ Bus and Rail Business

1ISO 9001:2015 QUALITY MANAGEMENT SYSTEMS
* Bus and Rail Business

1ISO37001:2016 ANTI BRIBERY
« Rail Business

1SO44001:2017 COLLABORATIVE BUSINESS
RELATIONSHIP
« Rail Business

1SO27001:2022 INFORMATION SECURITY MANAGEMENT
« Rail Business

MEMBERSHIP OF
ASSOCIATIONS

SBS Transit is affiliated with the following memberships:

UITP (International Association of Public Transport)
Intelligent Transportation Society (ITS) Singapore
Singapore Human Resource Institute

Singapore National Employers Federation
Singapore Business Federation

Asian Railway Operators Association

Tripartite Alliance for Fair and Progressive Employment Practices (TAFEP)



